RMSAAM Policy
Transcript/Diploma/Certificate Financial Hold Exemption Policy

Date Adopted: 01/01/2024
Date Revised: 07/18/2024

A. Purpose
This policy is in response to Colorado HB22-1049.
B. Scope

This policy applies to all current and former students, excluding foreign students as defined in
C.R.S. 23-1-113.5., who have an outstanding debt for tuition, room and board, or other financial
aid funds owed to the school and request a transcript, diploma, or certificate. This policy also
describes when a student may be subject to a registration hold.

C. Policy

1. Individuals will not be subject to a transcript, diploma, or certificate hold when such
individual owes certain debts to the School for tuition, room and board fees, or financial aid
funds. Tuition, in full, is collected prior to any course access being granted, or prior to any
course being attended.

2. Questions/comments or complaints pertaining to HB22-1049 may be submitted to Tracy
Vroom, RMSAAM Director, via email to tracy@rmsaam.com, or Colorado Student Loan
Ombudsperson via email to CSLSA@coag.gov.
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